NPABWU/IA NMPEAOCTABNEHMA NATHBIX MEAULMHCKUX YCNYT
B 000 «CAHATOPWU NNA3A»

|. O6wme nonoxeHnA
1. Hactoawwue [lpaBuna onpeaensloT MNoOpajoKk M ycnoBua npegoctasneHua O6liecTBom C
OrpaHU4YeHHOW OTBETCTBEHHOCTblO «CaHaTopuid nasza» (manee — caHaTopuit Mnasa, WCMONHWUTENDb)
rpaxgaHam nnaTHbiX MeauuUMHCKUX YCNyr.

2. Ona uenei HacToALWwmMx MpaBun UCNONb3YIOTCA CNEAYHOLWMUE OCHOBHbIE MOHATUA:

"nnatHble MeauUMHCKME ycayrn" - MeAMUMHCKWE YCIYrW, NpefocTaBifaeMble Ha BO3Me3HOWM
OCHOBE 3@ CYEeT /IMYHbIX CPeACcTB rpa)gaH, cpeacTs paboTogarteneil v MHbIX CPeAcTB Ha OCHOBAHUM
[lOroBOPOB (Aanee - 4OroBoOpPbI);

"3aka3umk" - du3MYeCKoe WM OPUAMYECKOE WLO, UMEKoWee HamepeHWe 3aKkasaTb WM
npuobpect naatHble MeAWUMHCKME ycayr nvbo 3akasbiBalollee MAM npuobpeTaiollee naaTHble
MeAULMHCKME YCAYT B COOTBETCTBUM C A,OTOBOPOM B N0Ab3Y NOTpebutens;

"notpebutens” - ¢usnyeckoe NULO, UMEKOLLEE HAMEPEHWE MONYYUTL NNATHbIE MEAWMLMHCKME
ycnyrin nubo noayvaiowee naaTHble MeauLMHCKME YCAYTW IMYHO B COOTBETCTBUM C [OFOBOPOM.

MNotpebutenb, NonyyaloWwmui NaaTHble MEAULMHCKUE YCAYTU, ABNAETCA NaUMEeHTOM, Ha KOTOPOro
pacnpocTpaHseTca feicteue ®PegepasnbHoro 3akoHa "O6 OcCHOBax OXxpaHbl 340POBbA rpaXaaH B
Poccuiickoit Pepepaunn’;

"nucnonHutens' — caHatopwii Nna3a, OKa3biBaKOLMIA NNATHBIE MEAMLIMHCKMUE YCAYTW B COOTBETCTBUM
C 4Or0BOPOM W Ha KOTOPbII pacnpocTpaHaloTea NMonoxeHua PefepanbHOro 3akoHa ot 21 Hoabpa 2011 r.
Ne 323-03 «O6 ocHoBax oxpaHbl 340P0BbA rpaxkaaH 8 Poccuitckon ®eaepauum».

3. MoHAaTve "noTpebuTtens” NPUMEHABTCA TaKKe B 3HaYeHWUW, YCTaHOBNEHHOM 3aKOHOM PoccuiicKow
®epgepaumnn "0 3awmTe npae notpebutenei”.

4. lnatHble MeANLMHCKME YCAYTU NPEA0CTaBAAKTCA caHaTopuem M1a3a Ha OCHOBaHUW NULIEH3WM
Ha OCyWecTBNeHWE MEAWULMHCKOW [eATeNbHOCTU, NPeAoCTaBNEHHOM B MOPAAKE, YCTaHOBAEHHOM
3aKoHoparenibCcTBOM Poccuitckoit Peaepanumn 0 IMLEH3UPOBAHUM OTAENbHbIX BUAOB AeATENbHOCTY.

5. TpeboBaHWA K NAaTHbIM MEAWLMHCKMM YCAyram, B TOM 4YMCNe K WX 0Bbemy M CpoKam
NpesocTaB/eHun, ONPeaenaAlTca No COralleHWo CTOPOH A0roBopa, ecnn deaepanbHbiMKU 3aKOHaMM
WAU UHBIMW HOPMATUBHLIMU NPaBOBbIMK akTamu Poccuiickoi Gesepauyun He npeaycMoTpeHbl Apyrue
TpeboBaHMA.

6. Hactoswume MpaBuia B HarnAfHOM U AOCTYNHOM GOpPME AOBOAATCA UCMONHUTENEM A0 CBEAEeHNA
notpebutena u (unum) sakasuuka.

Il. YcnoBua npepocraBneHUs NAATHbIX MeAULMHCKUX yCayr
7. Mpwu 3akniodeHun Aorosopa notpebutento u (Mnm) 3akasuuky NpeaocTaBAAETCs B AOCTYNHOW
dopme MHPOPMaLMA O BO3MONKHOCTU MONYYEHUA COOTBETCTBYIOWMX BUAOB M 06BEMOB MeAULMHCKOM
nomouwu 6e3 BaMmaHua naaTbl.

8. YcnoBuA MCNONb30BaHWA MaTepuaNnbHO-TEXHUUYECKOH 6asbl M NpUBAEYEHWA MEAMLMHCKUX
PabOTHWKOB AN1A OKa3aHWA NAATHbIX MEAULMHCKMX YCIYT, @ TaKKe Nopaaok onpeaeneHus LueH (tapudos)
Ha nnaTHble MeJWUMHCKWe YCAyrv, npefocTaBiAemble B caHaTtopuu [lnasa, yCTaHaBAMBAKOTCA ero




PYKOBOOWUTENEM,

9. MeaunumHcKan nomoLlb Npu NpefocTaBfieHUK NAATHbIX MeaULMHCKUX ycnyr OpraHU3yeTca u
OKa3blBaeTca.

a) B COOTBETCTBUU C MOJIOKEHWEM 06 OpraHM3aLMKM OKasaHusa MeAMUMHCKON NOMOLLM NO BUaam
MEeAMUMHCKOW NoMoLM, KOTOpoe yTBepxaaeTca MUHWUCTEepCTBOM 34paBooxpaHeHna PoCCUMIACKOM
depepaunu;

6) B COOTBETCTBAM C NOPAAKAMM OKa3aHWA MEAMLMHCKON MOMOLM, YTBEPMKAAEMbIMM
MuHUcTepCTBOM 3ApaBOOXpaHeHWAa Poccuitckoit ®epepaunu, obazaTenbHbIMKM ANA UCNONHEHWA Ha
Tepputopuu Poccuiickoit Gesepaunm Bcemmn MeANLMHCKUMI OpraHU3aLuaMm;

B) Ha OCHOBE K/NIMHUYECKMUX PEKOMEHAaLMIA;

) € Y4etom CTaHAapToB  MEAMLMHCKOW NOMOWM, yTBEpX/AaemblX MWHWUCTEPCTBOM
3ApasooxpaHeHus Poccuiickoi Peaepauuu (fanee - CTaHAAPT MEAWMLMHCKOM NOMOLLK).

10. MnaTHble MEAMUMHCKWE YCAYTM COOTBETCTBYIOT HOMEHKNATYpe MEeANLMHCKUX YAy,
yTBepx#aaemoit MUHUCTePCTBOM 3ApaBooXpaHeHus Poccuiickoii ®eepaLu, 1 MOryT NpeaocTaBATLCA
B NosHOM obbeme CTaHAapTa MeAULMHCKOW NOMOWM NNBO B BUAE OCYLIECTBAEHUS OTAENbHBIX
KOHCYNIbTaLMIA  MAWM  MEeAMUMHCKWUX BMELaTeNbcTB, a Takke B 06bemMe, MNpeBblllalowWwem o6bem
BbINONHAEMOrO CTaH/AapTa MeAMLMHCKON NOMOLLM, NO NUCbMEHHOMY COrnacuio notpebutens u (unm)
3aKasuuka.

lll. Undpopmauma 06 ucnonHMTENE M NPpeAOCTABAAEMbIX UM MAATHLIX
MeAULIMHCKKX yCayrax
11. WHdopmauma 06 ucnosHUTENE M NPeaoCTaBAAEMbIX MM MAaTHbIX MEOMLMHCKUX yCayrax
A0BOAUTCA A0 CBeAeHWA NoTpebuTenei B COOTBETCTBMM CO cTaTbAmMM 8 — 10 3akoHa PoOCCMItCKOM
®esepayum "0 3awwumTe npas notpebutenein”.

12. VicnonnuTens npegoctasnset notpebuTenio v (1am) 3akasuuky creaytoLLyio MHGOPMaLMIO:

a) aApec UCNONHUTENsA B MPeAenax MecTa HaXOMAEHWA I0PUAUYECKOrO nMua (TeppuTopUanbHo
060c06/1€HHOTO  CTPYKTYPHOTrO NOAPAa3AeNeHNs IOPUANYECKOTO /UMLa), OCHOBHOIA roCcyf,apCTBEHHbIA
PErucTpaUUOHHbIA HOMEP, MABHTUPUKALMOHHDBIM HOMEP HaOTONNATENbLMKA;

6) agpec cBoero caifTa B MUHPOPMALMOHHO-TENEKOMMYH MKauMOHHOM ceTn "MHTepHeT" (nanee - ceTsb
"MnTepHet");

B) MIHPOPMaLMA 0 METOAAX OKa3aHWA MeANLMHCKON NOMOLUM, CBA3AHHBIX C HUMM pUCKax, BUAax
MEANUWHCKOrO BMELWATeNbCTBa, NX NOCAEACTBUAX U OXW/AAeMbIX Pe3y/ibTaTax OKa3aHUA MeaULMHCKOMN
NOMOLLA,

13. WcnonHutens npeacTaBnser Ans 03HAaKOMAEHWA MO TpeBoBaHMIO notpebutena u (mMnn)
3aKas4uKa BbINWCKY W3 eAMHOr0 TOCYAApCTBEHHOTO peecTpa OPUAMYECKMX UL, UAU  eAUHOTO
rocyapCTBEHHOrO peecTpa UHAMBKAYANLHLIX NPeAnpUHUMaTENeH.

14. Ucnonuutenem B COOTBETCTBUM CO CTaTbeit 9 3akoHa PoccuiicKol Pepepaymn "0 3awmTe npas
notpebuteneit" npeaoctaBseTca MHGOPMALMA O NMUEHIUM Ha OCyLlecTBNeHWE MeAULIMHCKOM
AGATENBHOCTH, €€ HOMEpe, CPOKaxX AeUCTBUA, a TaKKe MHPOopMauma 06 opraHe, BblgaBLIEM yKasaHHyto
NULLEH3UIO.

B ciyyae BpemMeHHOro NpUOCTAHOBAEHMA [AEATENLHOCTM MCMOAHWUTENS ANA npoeeaeHus
CaHWTAPHBIX, PEMOHTHbIX M WHBIX MEPONPUATUIA UCNoNHUTEb 06A3aH MHbOPMMpPOBaTL NOTpeGuTeNeil




nyTem pasmelledns UHGopmauum Ha cBOEm caiite nMbBo B WMHOW AOCTYNHOI Qopme o AaaTe
NPUOCTaHOBNEHNA [IeATENIbHOCTUA W BPEMEHU, B TEYEHWE KOTOPOro AeATE/IbHOCTb MUCMONHWUTENs ByaeT
NPUOCTaHOBNEHA.

15. Wcnonuutens [0BOAUT [0 CBeAeHWA noTpebutens W (MNM) 3aKasumMka Creayiolyio
nHbopmaumio:

a) NepeyeHb NNaTHbIX MeUUMHCKUX YCAYT, COOTBETCTBYIOLMX HOMEHKAATYPe MeAULIMHCKUX YCAYT,
C YKasaHvem ueH B pybnsx;

6) craHAapTbLl MeAULIMHCKON NOMOLM U KIMHUYECKUe peKOMeHAALMM (MpK ux Hanu4uu), c yyuetom
1 Ha OCHOBAHUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MEULMHCKME yCcnyru, NnyTem pasmeLeHns Ha
caiiTe UCNOAHUTENA CCbIIOK Ha "OduumanbHbii WUHTEPHET-NOPTan nNpaBoBOW  MHpopmaummn"
(Www.pravo.gov.ru) u opuumanbHbii caitT MUHUCTEPCTBA 34paBOOXpaHEHUA Poccuiickoil bepepaumm,
Ha KOTOPOM pa3smelleH PybpUKaTOp KAWHUYECKMX PEKOMEHAALMW, a Takke nyTem pasmeLieHus
YKa3aHHbIX CCbINOK Ha MHPOPMALMOHHbIX CTEHAAX;

B) CPOKM OXMAAHWUA NPEAOCTABNEHUSA NNATHBIX MEAULMHCKUX YCAYT;

r) cBeA@HMA O MEAMLIMHCKIX PaBOTHUKAX, Y4aCTBYHOLLMX B nNpeaocTaBAeHWUU NAATHLIX MeAULMHCKUX
ycnyr, 06 ypoBHe ux npodeccroHanbHoro 06pazosaHms U KBanubUKaLmu;

A) rpaduk paboThl MeAUUMHCKMX PaBOTHUKOB, y4acTBYIOWMX B npeaocTaBAEHUMM NAATHbIX
MeAMLIMHCKWX YCAYT;

e) obpazeu gorosopa;

16. Mndpopmauua posoautca Ao ceeaeHUs noTpebuTenein NOCPeACcTBOM pPasmMelLeHus Ha caiite
UCMONHUTENA B CeTU "MHTEPHET" 1 Ha MHHOPMALIMOHHBIX CTEHAAX (CTOMKAX) UCNONHUTENA B HAMAAHOM U
AOCTYNHOM HEOTrPaHUYEHHOMY KPYry UL, GOpME B Te4eHMe BCero paboyero BpEMeHM UCNONHUTENS.

17. Npu 3aknto4eHnm gorosopa noTpebuTento u (MAM) 3akasumuKy NPeaoCcTaBAAeTCA B [OCTYNHOM
bopme MHPOPMALWMA O NAATHBIX MEANLMHCKUX YCAYraX, COAepKallas creayiolme CBEAEHMA:

a) NOPAZIOK OKAa3aHWA MEeAULMHCKOM NOMOLLM 1 CTaHAaPTbLl MEAULMHCKOWM NOMOLLM (NPU Hann4um),
NPUMEHAEMbIE NPW  NPEAOCTAaBNEHUM NAATHBIX MEAMUMHCKUX YCAYr, a TaKkwe MHpopmauua o
BO3MOKHOCTW OCYLLECTBNEHWUA OTAE/NbHbIX KOHCYNbTALMI UAWM MEAULMHCKUX BMELLATE/IbCTB, B TOM YMC/e
B 06beme, npesbiwalollem o6bem BbINOAHACMOTO CTaHAAPTa MeANLMHCKOI NOMOLLM;

6) nHbopmauma 0 MesULMHCKOM paboTHYKe, OTBEYAIOLLEM 38 NpPeaocTaBNeHne COOTBETCTBYIOLLEN
NNATHOW MeMLWHCKOM yCayrv (ero npodeccuoHanbLHOM 06pa3oBaHUM U KBanMbMKaLMK);

B) Apyrue cBeAeHUA, OTHOCALLMECS K npeameTy A0rosopa.

18. B poroBope coaepuTca MHGOpMaLma 06 yBeoMNEHIUM NOTPeBUTENS U (nnwn) 3akazumka o Tom,
4TO rpajiaHe, HaxoAAUIMeCA Ha NeYeHWW, B COOTBETCTBUM C¢ DeaepanbHbiM 3akoHom "O6 ocHOBax
OXpaHbl 30P0OBbA rpaxaaH B Poccuiickoit Peaepauuun” 06s3aHbl COBNOAATL PEKUM NEUeHUs 1 npasuna
noBeAeHWA naLMeHTa B caHatopuu Mnaasa.

19. UcnonHutens nosoauT Ao noTpebutens u (MnK) 3akasumka mHpopmauuio o popme m cnocobax
HanpaeneHwa obpaweHunii (xanob) B opraHbl rocyfapCTBEHHOW BAACTM M OpraHusauMm, a TaKwe
CO0BLIAET NOYTOBLIA aAPEC UM aapec 3NEKTPOHHON NOYThI (NpW HanWumm), Ha KoTopble MOXKET BbiTh
HanpasneHo obpatlueHue (anoba).

Mpu npeavasaeHun notpebutenem u (MAK) 3akazumKom TpeboBaHUl, B TOM uucie npw
06HapyXeHWU HeA0CTaTKOB BbINOAHEHHOM paboTbl (OKasaHHOW MEAMUMHCKOW YCAyru), UCNOAHUTEND




paccMaTpuBaeT M YAOBNETBOPAET 3aAB/eHHble TpeboBaHUA (HanpaBAAET OTKAa3 B Y/0BJETBOPEHUU
3aABNeHHbIX TpebOBaHWN) B CPOKM, YCTaHOBNEHHbIE A/1A yA0BNeTBOpeHus TpebosaHwii notpebutens
3akoHom Poccuitckoit ®epepauum "0 3awmTe npas notpebuteneir”.

IV. MNopAagokK 3akNl04eHUA A0roBopa U oNAaTbl MESULMHCKUX YCAYr
20. Jorosop 3akniovaetcs notpebutenem m (MAM) 3aKa3yuMKOM C UCMOAHUTENEM B NMUCbMEHHOM
dopme.

21. loroBop coAepHUT cneaytoLlyo MHbopmaLmio:
a) ceepeHua 0b ucnonHuTene:

HaumeHoBaHWe N GUPMEHHOE HaMMEeHOBaHUE UCNONHUTENA, aAPec UCNONHUTENS B NPeAenax ero
MEeCTa HaxOX/EeHWUA, OCHOBHOM roCcyAapCTBEHHbIH PErMCTPALMOHHbIA HOMEpP M UAEHTUGUKAELMOHHbIN
HOMEP HanoronNaTeNbLUMKa;

CBEAIeHWA O IMLIEH3MK Ha OCYLLLECTB/IEHNE MEAMLMHCKON AeATENbHOCTU, MUHPOPMALIMA O TMLIEH3UM
Ha OCYLLECTBNIEHWE MEAULIMHCKON A@ATEIbHOCTH, ee HOMEPE, CPOKaX AeMCTBMA, a TakKe MHPOpPMaLLMs 06
OpraHe, BblA3BWEM /MUEH3WIO, MepeyeHb npegocTaBasemsix paboT (ycayr), cocTaBasOWMX
MeJMUUMHCKYIO AeATe/IbHOCTb, B COOTBETCTBUU C NULIEH3UEN;

6) ceeaeHmna o notpebuTene (Mpu oOKazaHWUM NNATHLIX MEAULMHCKUX YCaYT rpaXAaHWHY aHOHUMHO
cBeleHUA GUKCMPYIOTCA CO C0B noTpebutens yenyru):

Gamnnuna, UMA M OTYECTBO (NPU HaNUuYKK), 3APEC MECTa JKMTENbCTBA, MHbIe aapeca, Ha KoTopble
(Mpu Mx yKasaHuuM B JOrOBOPE) MCNONHUTE b MOKET HANPABAATL OTBETHI Ha MUCHMEHHbIE obpalieHus, u
TenedoH;

AaHHble IOKYMeHTa, YA0CTOBEPAIOLLErO ANYHOCTD;

B) CBeAeHUA O 3aKOHHOM npeacTaBuTene NoTpeBUTeNs Uau nvue, 3akniyatoliem AoroBop ot
MMEHM NoTpebuTensa:

$amunnA, UMA U OTHECTBO (MPU HaNMYMK), aAPEC MECTa KUTENLCTBA U TenedoH;
AaHHble LOKYMEHTa, y0CTOBEPAIOLLErO NMYHOCTD;

r) cBeleHMA 0 3aKa3umKe (B TOM YMUC/Ie eCNM 3aKA3UMK M 3aKOHHBIN npeAcTaBUTeNnb ABNAKTCA O4HWUM
nuom):

damunna, uma 1 oTyectBo (npu Ha/W4MK), agpec MecTa MWUTenLcTea u TenepoH 3aKasyuka -
du3nveckoro nuua;

AaHHble NOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb 3aKa3UMKa;

AaHHbIE OKYMEHTa, Y,0CTOBEPAIOLLEr0 NMMYHOCTb 3aKOHHOTO NPeACTaBUTENA NOTPeBUTENS;

HaUMeHOBaHMEe 1 afpec 3aKasuuKa - KPUANYECKOrO LA B NpeAenax ero MecTa HaxoMAeHWs,
OCHOBHOW  rOCYAapCTBEHHbIA  PErucTPaUMOHHbLI  HOmep W MAEHTUOUKALMOHHBIK  HOMep
HanoroniaTenblmnKa;

A) NepeyeHb NNATHBIX MEAULMHCKUX YCAYT, NPEAOCTABNACMbIX B COOTBETCTBUM C A0roBopom;

€) CTONMOCTb NNATHBIX MEAMLIMHCKUX YCAYT, CDOKM M NOPAAOK WX ONNaThl;

) YCNOBWA 1 CPOKM OKMAGHUA NNATHBIX MEAULIMHCKUX YCAYT;




3) cBe@HMA 0 INLE, 3aK/I0YAIOLLEM AOTOBOP OT MMEHMW UCNONHUTENA:
bamnnua, Ma, 0TYeCTBO (NPK HaNUuUK);

LO/MKHOCTD;

AOKYMEHT, NOATBEPM/AAIOLLMIA NOSTHOMOYUA YKA3aHHOTO NLa;

M) NOANUCM WCNONHWUTENA M NOTpebuTens (3aKkasumka), a B CAy4ae eCAM 3aKasuuKk ABAAETCA
OPUANHECKUM TMLIOM, - LO/IKHOCTb /IMLA, 3aK/1I04AOLET0 OrOBOP OT MMEHM 3aKa3umKa;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbINO/IHEHWE YCIIOBUIA JOrOBOPA;
N) NOPAAOK U3MEHEHUA W PACTOPXEHUA [0T0BOPA;

M) NOPAAOK U YCNOBMA BbIAAYM NOTPEBUTENIO (3aKOHHOMY NPeACTaBUTENIO notpebutensn) nocne
WCNONHEHWA A0rOBOPa UCMNONHUTENEM MEAWUMHCKMX AOKYMEHTOB (KONUW MEAWLIMHCKUX AOKYMEHTOB,
BbINWUCKM M3 MEAMLMHCKUX [JOKYMEHTOB), OTpakalolux COCTOSIHWE ero 3A40POBbA MOCAE MONYYEHUS
NNATHBIX MEAWUMHCKNX YCAYT, BKNIOYAA CBEAEHUA O pesynbTaTax obCneaoBaHus, AvarHose, metogax
NieqeHus, 06 MCnosb3yembix NPU NPEeAOCTaBAEHWW NAATHLIX MEAWLMHCKWX YCIYr NeKapCTBEHHbIX
npenapatax U MegUUUHCKKUX n3aenunax, 6e3 B3MMaHWaA 4ONONHUTENbHOMN NNaTbI;

H) MHblE YCNI0BMA, ONpe/jensieMble No COrNaLieHNIo CTOPOH.

22. [lo 3aK/NIOYEHWA [OTOBOPA WCMONHUTENb B NMCbMEHHON dopme yBesoMaseT notpebutens
(3akasumka) o Tom, 4To HecobnoaeHWe yKasaHwiA (pekomeHaaumit) ucnonHuTena (MeaULMHCKOTO
PaboTHWKaA, NPeaoCTaB/AOWEr0 NAATHYIO MEAMLMHCKYIO YCAYTy), B TOM YMCAe Ha3HaYeHHOro pexunma
NIEYEHUA, MOMKET CHU3UTb Ka4yeCTBO NPefoCTaBAsEMON NNATHOW MEeAWULMHCKOM YCAyri, noBaeYb 3a coboii
HEBO3MOXHOCTL €€ 3aBeplWeHUA B CPOK WAM OTpWLATENbHO CKAa3aTbCA Ha COCTOAHWM 3J0P0BbA
notpebuTens.

23. Ha npepocTaBneHue nNaTHbIX MEAWMUMHCKUX YCIYT MOMKeT 6biTb cocTaBneHa cmera. Ee
coctagneHue no TpebosaHuio noTpebuTens M (MNM) 3aKasuMKa WAM  UCMONHWUTENs ABNAETCA
obs3zaTesnbHbIM,

24. B cnyyae ecnv Npu NpejocTaBeH M NAATHbIX MeAULMHCKUX YCAYT TpebyeTca NnpefocTasaeHune
Ha BO3ME3/HOW OCHOBE [AOMOMHUTENbHBIX MEAULMHCKUX YCayr, He npeaycMOTPEeHHbIX [0r0BOPOM,
ncnonHutens 06a3aH npeaynpeauts 06 3Tom noTpebuTens u (MAn) 3akasumka.

bes opopmneHna AoNONHUTENBHOTO COrNaLEHNA K 0rOBOPY AMBO HOBOTO [OroBOpa c ykasaHuem
KOHKPETHbIX [ONONHUTENbHBIX MEAWULMHCKUX YCAYT W UX CTOMMOCTM WUCNONHUTENb He Bhpase
NPEAOCTaBNATE MEAMLIMHCKME YCNYTN HA BO3ME3JHOM OCHOBE, €C/IM MHOE He OrOBOPEHO B OCHOBHOM
Jorosope.

25. B cnyyae oTkasa notpebuTens nocsie 3akN04€HUA A0TOBOPA OT NONYYEHUA MEAULMHCKIX ycnyr
AOTrOBOP pacTopraeTcs, Npu 3ToM noTpebutens 1 (Maun) 3aKasumk ONNAYMBAOT UCNONHWUTENIO PaKTUYECKM
MOHECEHHbIE MCMONHUTEIeM PACcXO/ibl, CBA3aHHbIE C MCNONHEHWEM 06A3aTeNbCTB NO A0roBOpY.

26. NoTpebutens u (Mnm) 3akasunk 06A3aHbI ONNATUTL OKA3aHHYIO UCMONHUTENEM MeAULMHCKYIO
ycnyry (BbinonHeHHyto paboTy) B nopAaKe 1 CPOKM, KOTOpble YCTaHOB/IEHbI 4OrOBOPOM.

27. MoTpebutento u (MnK) 3aKasumnKky B CAYYAAX, YCTAHOBAEHHDBIX 3aKoHoZaTeNnbCTBOM Poccuinckold
Pesepaln 0 NPUMEHEHUN KOHTPO/NIbHO-KAacCOBOM TEXHUKM, BblAAETCA OOKYMEHT, NMOATBEPKAAIOLLMNA
NPOUW3BeAEHHYIO ONNaTy NpeAoCTaBNeHHbIX MEAULMHCKNX YCAYT.

28. B uensx 3awWMTbl npas NoTpebuTens UCNOAHUTENb N0 0BpaLLeHMI notpebutens BsbigaeT
CNeaylolne OKYMEHTLI, NOATBEPXKAAIOWME GaKTUUeCKUe pacxoabl noTpebutens u (Unu) 3akasunka Ha




OKa3aHHble MeAUUMHCKME ycayr u  (uan) npuobpeTeHne NeKapcTBeHHbIX NpenapaTtos  AnA
MeULMHCKOTO MPUMEHEHUA:

a) Konusa [0roBOpa C NPUNOMKEHUAMU W OMOJHUTENbHLIMM COTNaLlEHUAMM K HeMy (B cayyae
3aKNIOMEHMA);

6) cnpaBska 06 onnate MeAULMHCKMX YCIYT N0 YCTaHOBNEHHOW pOpME;

B) peuenTypHbiii 6naHK C NPOCTaBAEHHBIM WTaMnom "[INA HaNOroBbIX OPraHoB Poccuitckoil
defepaumnn, MaEHTMOUKALUNOHHLIN HOMEpP HanoronnaTeNblinka”, 3aBepPeHHbIA NOAMUCHI0 M NMYHOM
ne4yaTbio Bpaya, nevaTbio UCNONHUTENSR;

r) AOKYMEHTbI yCTaHOBNEHHOTO 06pasua, NOATBEPKAAIOULME ON/IATY IEKAPCTBEHHBIX NPENapaTos.

V. Mopaaok npeocTaBneHUA NNATHbIX MeAULMHCKUX yCayT
29. UcnonHuTenb NpeaocTasaseT KayecTBEHHbIE NAaTHbIe MeAULMHCKKUE YCAyru.

B cnyyae ecnm denepanbHbiM 3aKOHOM WMAM MHBIMW  HOPMATMBHBIMM MPABOBLIMW  aKTaMu
Poccuiickoit Pepepauum npeaycmoTpeHsl 06asaTenbHble TpeGoBaHUA K KayecTBy MeAMLMHCKUX YCyT,
Ka4eCTBO NpeoCTaBAEMbIX NNATHLIX MEAULIMHCKUX YCNYT AOKHO COOTBETCTBOBATL 3TUM TpeboBaHWUAM.

30. MnaTHble MeAWUMHCKME YCAyrM NPeAoCTaBAAIOTCA NPM  HaAWuMU  WHOOPMUPOBAHHOTO
A06pOBO/ILHOTO cornacua NoTpebutens (3aKOHHOrO NpeAcTaBUTENs NOTpebUTENs), AaHHOTO B nopsake,
YCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Penepauunm 06 oxpaHe 30p0OBbA rpaaaH.

31. MicnonHuTenb Npu NpeaoCcTaBAeHAN NAATHBIX MEAULMHCKNX YCAYT COBAOAAET YCTaHOBNEHHbIE
3aKoHoaaTenbcTBoM Poccuiickoit Pegepauun TpeboBaHua K 0GOPMAEHUIO U BeAEHUIO MeAULMHCKOMN
AOKYMEHTAUMM, YHETHbIX M OTHETHBIX CTAaTUCTUHECKUX GOPM, NOPAAKY M CPOKaM WX NPe/CTaBAEHUA.

32. UcnonnuTens npeaocTasifet noTpebuTtento (3akoHHOMY NPeACTaBUTEN IO notpeburtens) no ero
Tpe6oBaHMIO 1 B JOCTYNHOM ANA Hero dopme MHPOPMALMIO:

a) O COCTOAHWMM ero 370pPOBbA, BKAKYAA CBEAEHMA O pe3yabTaTax obcnenoBaHua, amWarHose,
METO/axX NeveHunn, CBA3aHHOM C HUMKU PUCKE, BO3MOXHbIX BapMaHTax M MOCNeACTBUAX MeAULIMHCKOro
BMELLATE/IbCTBA, OXMUAAEMbIX PE3y/IbTaTax IeYeHUs;

6) 06 wucnonbsyemsbix Npu nNpesoOCTaBAEHUM MAATHbIX MEAVNLMHCKMX YCAYT NeKapCTBEHHbIX
npenaparax u MeAWUWHCKWX M3AeNuAX, B TOM YWCIe O CPOKax WX FOAHOCTM (rapaHTUIHBIX CPOKax),
NoKasaHuax  (NPOTUBOMOKA3aHMAX) K MNPUMEHEHWMIO, a TaKke CBEAEHWA,  NO3BONAKOLINE
MAEHTUOULMPOBATL MMNNAHTUPOBAHHOE B OPraHU3M Ye0BEKA MEAMLMHCKOE nsgenue.

33. Mpu nNpepocTaBNeHUU NAATHBIX MEeAULMHCKUX YCAYr rpa)kAaHam WMHOCTPaHHbIX rocyaapcTs
(HepesupeHTam) ncnonHuTens obecnednsaeT nepegavy cBefeHuii 06 OCYLEeCTBIEHUU MeMLUHCKOM
ACATENIbHOCTU B OTHOLIEHUW HEpe3UAEeHTOB B COOTBETCTBUM C yKaszaHWAMMW LleHTpanbHoro 6aHka
Poccuitckoi ®epepaumm.

34. Onnata MeAMUMHCKOM ycayr noTpebutenem u (Mau) 3akasumkom nytem nepeBoja Cpe/cTs Ha
CHET TPETLErO NNLIA, YKAa3aHHOTO UCMONHUTENEM (B NUCbMEHHOW dopme), He 0cBOBOKAaeT UCNONHUTENA
OT 06A3aHHOCTH OCYLLECTBUTL BO3BPAT YNNauyeHHOM noTpebutenem um (1K) 3aKa34UMKOM CYMMbI Kak npu
OTKa3eé OT MCNO/NIHEHWA AOroBOpa, Tak M NPWU OKAa3aHWKM MeAULMHCKUX ycayr (BbINONHeHWM pabor)
HEHaZ\NeMXalllero Kavectsa, B COOTBETCTBMM C 3aKoHOM Poccuiickoit ®egepauum "O 3awmre npas
notpebutenei".

VI. OcobeHHOCTH OKasaHUA MeAULUHCKUX ycnyr (BbinonHeHuA
paboT) Npu 3aKNOYEHUN [OrOBOPA AUCTAHLMOHHBIM cnoco6om




35. [loroBop MOKET BbiTb 3aKNK0OUYEH NOCPEACTBOM UCMO/IL30BaHUA ceTh "MHTepHET" Ha OCHOBAHMM
O3HaKoM/eHWUA noTpebutens u (MAK) 3aKasyMka C NPEANOMKEHHLIM WCMNONHUTENEM ONWUCAHUEM
MEZMULMHCKOM YCAY I (AUCTaHLMOHHbIN CNOCO6 3aKI0YEeHNA J0roBOpa).

36. MMpwu 3aknoueHn [0roBopa AMCTAHLMOHHBIM CNOCOBOM MOTPeBUTEN0 NpPeaoCTaBaAAETCA
BO3MOXHOCTb 03HAKOMMTLCA CO Ceayowen vHbopmaLmen:

a) HaumeHoBaHue (pUPMEHHOE HaMMeHOBaHWe) MeAMULMHCKOI OpraHu3aLmum;
6) 0CHOBHOI rocyaapCTBEHHBIN PETUCTPALMOHHbIN HOMEP UCMONHUTENS;

B) HOMepa TenedoHOB U pexUM pPaboTbl UCNONHUTENS;

r) MAEHTUGUKALMOHHbIM HOMEp HanoronnaTenbLMKa;

A) nHdopmauma ob okasbiBaemoii ycayre (BbinonHsemoit paboTe), npeaycmMoTpeHHas cratbedt 10
3akoHa Poccuiickoin ®epepauuu "O 3awmTe npas notpebuteneir';

e) cnocobbl onnatbl ycayru (pabotsl);

K) CBEAEHMA O NNLEH3UM HA OCYLLECTBAEHWE MEeAULMHCKON AEATeNbHOCTM (Homep NnueH3nK,
CPOKM ee fieiCTBUSA, a TaKke MHGOPMaLMA 06 opraHe, BblAaBLIEM YKa3aHHY0 NULEH3UIO);

3) ajpeca, B TOM YMCNe ajpeca 3NEKTPOHHOI NOUThI, MO KOTOPbIM NPUHUMaIOTCA oBpalLeHus
(anobbl) v TpeboBaHua noTpebuTeneit u (MaK) 3aKa3unKos.

YKasaHHas WHPOPMALWA WM CChiIKA HAa Hee pa3MelaeTca Ha rNaBHOM CTpaHuue caiiTa
ucnonHuTena B cetu "MutepHet".

37. llorosop ¢ notpebutenem u (unu) 3aKa3uMKOM CHUTAETCA 3aKNIOHEHHBIM CO AHSA opopmneHus
notpebutenem wu (MnM) 3aKasuMKOM COOTBETCTBYIOLLETO COMNACHSA (akuenTa), B TOM uucne nytem
CoBepleHNA AENCTBUIA NO BLINONHEHUIO YCNOBWI [0rOBOpa, BK/KOYAA BHECEHME YacTUYHO WU
MO/IHOCTBIO ONNIATbl NO AOTOBOPY C YHETOM NONOXKEHWIA CTaTel 16.1 n 37 3akoHa Poccwiickoin depepaumu
"0 3awumTe npas notpebuteneir'.

Co aHA nonyueHws cornacua (akuenta) U ocywecTBaeHWs noTpeGuTenem v (Mnu) 3akasumkom
YACTUYHOM MW NONHOW ONNaThl MO HEMy BCE YC/OBMA /0roBOPA OCTAlOTCH HEMIMEHHbBIMU W He
KOppeKTUpyloTca ucnonHutenem 6es cornacua notpebutens u (Mnu) aakasuuka.

38. Tpwn 3akNio4EHNN A0TOBOPA WCMONHUTENbL NPEACTaBAAET NOTPEBUTENIO U (nnu) 3aKasumky
MOATBEPXAEHME 3aKNOYEHUA TaKOTO A0rOBOPA. YKazaHHOE NOATBEPXKAEHUE COAEPIKUT HOMEP 10r0BOPa
MNKM MHOWM cnocob maeHTUdUKALMU A0rOBOPa, KOTOPLIK NO3BOASET notpebutento u (UNun) 3akazumky
NoNy4nTb MHGOPMALMIO O 3aK/IOHEHHOM AOFOBOPE U €r0 YCAOBUAX.

Mo TpeboBaHuio NoTpebuTENA U (MNK) 3aKazumka UCNOAHUTENEM HAaNpasnAeTca notpebuTento u
(MnK) 3aKasumMKy 3K3EMNAAP 3aKNOYEHHOTO AOTrOBOPA (BLIMMCKM W3 Hero), NoANMCAHHOrO YCUNEHHOM
KBANMGULMPOBAHHOIN 3NEKTPOHHOI NOANMUCHIO YNONHOMOUYEHHOTO LA MCNOAHUTENS.

39. UpeHTuduKauma notpebutens u (MaK) 3akasumKa B LENAX 3aKNIOYEHNA U (unu) ucnonHeuums
AOroBOPa, 3aKNIOYEHHOTO ANCTAHUMOHHbIM CNOCO6OM, MOXKET OCYLLLECTBAATLCA B TOM YUCAE C MOMOLLbIO
depepanbHON rocyAapcTBeHHOM UHMOPMALMOHHON CHUCTEMB "EAMHaA cuctema MAEHTUDUKALMK U
ayTeHTUGUKaumm B UHOpacTpykType, obecneunBaioweil MHPOPMALMOHHO-TEXHONOMMYECKoe
B3aMMO/JENCTBUE MHPOPMALIMOHHBIX CUCTEM, MCNOAL3YEMbIX AS NPEAOCTaBNEHUA rocyAapcTBEHHbIX U
MYHWULMNANbHBIX YCAYT B 3NeKTPOHHOW dopme".

Cornacve (akuenT) AOMKHO BbITb NOANMCAHO 3NEKTPOHHON NOANMUCHIO notpebutens un (unu)
3aKasuuka (NpoCTOW, YCMNEHHOW HeKBaNMOUUMPOBAHHON MU YCUAEHHOM KBaAMPULUMPOBAHHOW) W




YCUNEHHON KBaNMOULMPOBAHHOW 3/1EKTPOHHOM NOANUCHIO YNONHOMOYEHHOTO IMLLA UCTIONHUTENA.

40. Notpebutens u (Mnu) 3akasunk 06A3aHbI ONNATUTL OKA3AHHYIO UCMIONHNUTENEM MEANLMHCKYIO
ycnyry B nopagKke u CPOKM, KOTOPbIE YCTaHOB/IEHbI JOFOBOPOM, 3aKNHOYEHHBIM C UCMIONHUTENEM, C YHeTOM
nonoxeHuit crateit 16.1 u 37 3akoHa Poccuiickoit Peaepaumn "0 sawmTe npas notpebuteneit”.

41. MNpw 3aKnto4eHNM [OTOBOPA AMCTAHLMOHHBIM CNOCO60M 0TKa3 NoTpeBuTens u (Mau) 3akaszunka
OT UCNO/IHEHMUA A0TOBOPA MOXKET BbITh COBEpLIEH CMOCOBOM, UCNOML3YEMBIM NPU €F0 3aK/HUEHUN.

42, NoTpebutens W (MNK) 3aKaszumK MOFYT HaNpPaBUTb UCNONHUTENIO B N06OA dopme u nwbbim,
BKNOYAA AMCTAHUMOHHBIA, cnocobom TpeboBaHUA, B TOM uYuCae NPU OBHapPYKEHUU HEeA0CTATKOB
BbINONHEHHOM paboTbl (OKa3aHHOM NNATHOM MeAULMHCKOMN YCAYrM), a UCNONHWUTENb 06A3aH NPUHATbL 3TK
TpeboBaHMA, B TOM YMC/IE AUCTAHLMOHHbBIM CNOCO6OM.

VII. OTBETCTBEHHOCTb UCNOIHUTENA NPU NPEAOCTaBAEHMUM NAATHBIX
MeANLMUHCKUX ycnyr
43. 3a HeucnonHeHue NMBO HeHaaNeKallee ncnonHeHWe o06s3aTeNbeTs No [0roBOPY UCNONHUTENb
HECET OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHoAaTeNbCTBOM Poccuiickoi Peaepauuu.

44. Bpes, NPUYMHEHHDbIN KU3HW WM 3A40POBLIO NaUMEHTa B Pe3y/bTaTe OKasaHUA NNaTHbIX
MEANUMHCKUX YCNYT HeHaA/1eKallero KauecTsa, NOANEKUT BO3MELLEHWUIO UCNONHUTENEM B COOTBETCTBUM
C 3aKoHOZaTeNbCTBOM Poccuiickoit ®eaepauuu.




